TERMS OF PURCHASE

1. THAILAND-MADE PRODUCTS. THE PRODUCTS ARE OF INTERNATIONAL QUALITY AND
STANDARDS BECAUSE THEY ARE PRINTED IN THE PRINTING HOUSE “PARBPIM PRINTING
HOUSE” WHICH HAS EXPORT QUALITY STANDARDS AND OVER 40 YEARS OF PRINTING
EXPERIENCE. HOWEVER, ACCORDING TO INTERNATIONAL STANDARDS, PRODUCTION CAN
HAVE A 3-5 PERCENT ERROR.

2.IF THE PRODUCT IS CLEARLY DAMAGED DURING THE MANUFACTURING PROCESS, YOU
CAN SEND A PHOTO OF THE PRODUCT TO CONFIRM YOUR REQUEST FOR A REPLACE-
MENT. THE BUYER WILL BE CHARGED A NEW SHIPPING FEE BY MALI PUBLISHER.

3.IF THE DEFECTIVE PRODUCT IS UNCLEAR AND REQUIRES INSPECTION BY MALI PUBLISH-
ER, THE BUYER MUST RETURN THE PRODUCT AT HIS OR HER OWN EXPENSE. MALI PUB-
LISHING WILL RETURN THE PRODUCT TO THE BUYER AFTER IT HAS BEEN CHECKED. MALI
PUBLISHER WILL BE RESPONSIBLE FOR THE RETURN SHIPPING FEE.

4.THE PRODUCT CAN BE EXCHANGED WITHIN SEVEN DAYS OF RECEIPT.

5.TO REQUEST A RETURN, THE BUYER MUST RETURN THE ITEM WITHIN 7 DAYS OF RECEIV-
ING IT; TO CHECK THE CONDITION OF THE PRODUCT, MALI PUBLISHING WILL DEDUCT A
20% FEE FROM THE PRODUCT PRICE, NOT LESS THAN 100 BAHT, IF THE PRODUCT HAS A
DEFECT THAT WAS NOT CAUSED BY THE PRODUCTION. MALI PUBLISHING RESERVES THE
RIGHT TO ISSUE A REFUND IN ALL CASES.

6.WE RESERVE THE RIGHT TO DECIDE WHETHER OR NOT TO REPLACE OR GUARANTEE THE
PRODUCT. MALI PUBLISHING HOUSE IS THE SOLE OWNER OF THE EXCLUSIVE RIGHTS.
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